Sample Introduction-a customized introduction will be provided for your event
and topic.

Pronunciation:
Dawn Bjork
(DAWN BEE-YORK)

With over 25 years' experience as a Software Navigator,
Dawn Bjork is The Software Pro.

The author of 9 books, Dawn is a Microsoft Certified
Trainer. She has also earned more than 30 other
professional certifications including Microsoft Office
Specialist Master and Microsoft Excel Expert.

When she’s not focused on software and technology,
Dawn enjoys hiking, biking, yoga, and playing poker.

Please welcome Dawn Bjork
(DAWN BEE-YORK)
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